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The next generation fibre optic network designed and owned by Cogeco
Data Services is unique in the industry. It accommodates a wide and
growing range of new services and features, and offers the following
specifications:

¢ Built-in redundancy and disaster recovery features

* 99.999% availability

*  Wave division multiplexing

*  Speeds from 10 Megabits up to 1 Gigabit per second and beyond

*  Multiple facilities based network cores: 10 Gigabit Native Ethernet/MPLS, DWDM, SONET

Connectivity

Cogeco Data Services is at the forefront of telecom innovation. All services are delivered over the latest
in Native Ethernet Fibre, not copper, providing businesses with scalable and reliable Private Line, Metro
LAN, Wavelength and Internet connectivity.

Managed Services
Cogeco Data Services offers businesses a range of scalable and reliable services that address key business
pain points, including:

¢ Colocation: Cogeco Data Services’ colocation facilities provide a secure hosting environment for
mission critical data and operations

* Storage on Demand: Customers can take advantage of disk space on the SAN, helping them to
securely grow and manage their business information

* Business Continuity: Fully managed automatic data replication, and complete server recovery within
one hour of reported outage or loss

¢ Hosted Backup: Automated recovery and restoration of lost or corrupted data housed in Cogeco
Data’s state of the art data centre

e Security: Firewall services protect network and data integrity

Wireless Internet

Under the brand name One Zone™, Cogeco Data Services provides complete consumer WiFi coverage in
the heart of Toronto’s downtown business and entertainment district, making it the largest and fastest
network of its kind.

Customer Service

Cogeco Data Services’ state of the art Network Operations Centre provides customers with

unparalleled support services including around the clock proactive network monitoring. Seasoned support
professionals bring with them a proven track record and commitment to superior customer services and are

available 24/7/365.

To learn more call 416.599.3282
or email sales@cogecodata.com
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